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This guarantee certificate is drawn up and acts in accordance with OUG 140/2021 regarding certain aspects related to contracts for the sale of goods, Ordinance no. 21/ 1992 on consumer protection 
and Law 296/ 2004 republished in 2008 on the Consumer Code in accordance with the current standards:

Procedure for claiming and granting the guarantee

Bravo International Ro SRL warrants that for a period of 2/5/10 years from the original date of purchase, the Product will not suffer a loss of light transmission of more than 6 percent from the original 
value at the time of testing according to ASTM-D-1003-95 and/or will not suffer a change in the yellowness index of more than 10 delta from the original value at the time of testing according to 
ASTM E-313-73 (93).
Claims under the warranty for claimed non-conformities of the purchased product shall be made in writing and must be accompanied by the valid Warranty Certificate and purchase invoice.
The written claim for non-conformity of the purchased product must be accompanied by the valid Warranty Certificate and the purchase invoice of the materials.
The non-conformities complained of must be ascertained by the fitter of the work, who shall submit to SC Bravo International Ro SRL (hereinafter referred to as BRAVO) the complaint form made 
available to the complainant by BRAVO.
If the documentation submitted shows that all the warranty conditions have been met, BRAVO will send a representative, who within 15 days will determine, if necessary, the corrective measures and 
the deadlines for their implementation. To this end, the complainant undertakes to allow BRAVO's representatives access to the products which are the subject of the complaint in order to check, 
repair or replacement.
The complaint should be sent to: Bravo International Ro SRL, Str. Muncii, nr. 55, Fundulea city, Călărași county, 915200, Romania, tel: 004 0374 202 406, fax: 004 0374 202 407, 
www.bravo-europa.eu, office@bravo.eu, specifying: name, address and telephone number of the owner, proof of purchase and date of purchase, nature of non-compliance and date on which it was 
identified.

Conditions for granting the warranty

If Bravo International Ro finds that the Product does not perform as specified during the warranty period, Bravo International Ro will, at its option will: replace the plates or refund their purchase price. 
In any event, Bravo International Ro SRL will not be responsible under any circumstances for the cost of removing the defective tiles or for the fitting replacement tiles, nor for consequential or other 
loss, damage, misuse, improper storage, neglect or misapplication of the product, or for costs other than those expressly mentioned in this warranty certificate.

This warranty applies only to Bravo International Ro SRL plates that are treated, installed, cleaned and maintained in accordance with the manufacturer's recommendations.
It is important to note that the Product is protected on one side with a special UV protective coating. This protected faceplate must be mounted on the outside for this warranty to be valid.

The warranty does not cover the abrasion resistance characteristics of this product. The warranty does not cover yellowing or loss of light transmission caused by dirt, scratches, tears, reverse 
radiation or other damage.

This warranty specifically excludes Bravo International Ro SRL plates that have been formed or shaped in a vacuum or by thermal methods.

In order for the warranty to apply, any warranty claim must be notified in writing to Bravo International Ro SRL within the warranty period and immediately after the occurrence of the defect, enclosing
the purchase invoice.

This warranty does not apply to plates damaged by extreme weather conditions.

The beneficiary must certify that the above requirements have been met and must allow verification at the installation site if requested.

THE DOCUMENT ABOVE REPRESENTS THE EXCLUSIVE WARRANTY APPLICABLE TO THE Bravo International Ro SRL POLYCARBONATE PLATES MENTIONED ABOVE, EXCLUSIVELY SUPPLIED AS IS 
SPECIFIED HEREIN. ANY OTHER CLAIM FOR DAMAGES OR LOSS, DIRECT, INDIRECT OR CONSEQUENTIAL, HOWEVER CAUSED, IS EXPRESSLY EXCLUDED FROM THIS WARRANTY. 

WARRANTY CERTIFICATE
Bravo International Ro SRL grants the following warranty terms regarding the Technical 

and Aesthetic Characteristics for the Polycarbonate and accessories

THIS WARRANTY CERTIFICATE IS VALID ONLY: COMPLETED, SIGNED AND STAMPED BY THE PARTNER,THE ROOFER AND BENEFICIARY,
IN ORIGINAL, ALONG WITH THE ORIGINAL PURCHASE INVOICE OF THE PRODUCTS THAT ARE THE SUBJECT OF THE WARRANTY

Polycarbonate 

Product Name Thickness Warranty

Polycarbonate  STANDARD

3,5 mm

4 mm

6 mm

8 mm

10 mm

16 mm

4 mm

10 mm

Polycarbonate HAMMER

Polycarbonate  TITAN SKY

Polycarbonate accessories PROFILE LPH 

 Polycarbonate accessories PROFILE LPU 

2 years

2 years

5 years

5 years

5 years

10 years

2 years

10 years

5 years

5 years

DISTRIBUITOR:

BENEFICIARY:

INVOICE: ROOFER:

ASSEMBLY COMPLETION DATE:

(company name, place of work, name and surname of representative, signature and stamp)

(name and surname, address, stamp or CNP)

BENEFICIARY SIGNATURE:
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